How to Create and Optimize a Facebook Business
Page

Learn how to build a professional business presence on Facebook by setting up your
page and configuring essential business details. This guide covers everything from
choosing the right category to adding contact information, profile imagery, and
professional credentials.

NOTE: After step 28- all steps are optional and up to your own personal preference.
Page Creation

1 Navigate to https://www.facebook.com/search/top?g=underwriters%20market
ing%?20service

G Q. underwriters marketing service @ “ o 8 C a
Search results O .
Filters
@ All
Recent posts o
Posts you've seen C)
Date posted L 4
Posts from -
Tagged location -
5‘ People
B Reels
B Marketplace
™| Pages
& Groups
E Events

CompiSure
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https://www.facebook.com/
https://www.facebook.com/

2  Click the Menu icon in the top right corner.

i-e

3  Select "Page" to begin creating a new business profile.

=a
*

” 22
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Social

Events

Organize or find events and other things to do
online and nearby.

Friends
Search for friends or people you may know.

Groups
Connect with people who share your interests.

News Feed

See relevant posts from people and Pages you
follow.

Feeds

See the most recent posts from your friends,
groups, Pages and more.

Pages

Discover and connect with businesses on
Facebook.

Entertainment

Gaming Video
Watch and connect with your favorite games
and streamers.

=y rust
(B Story
& Reel
! Life update
.. Note
Page
ol Ad
@ Group
a Event
a Marketplace
listing
© Fundraiser



4  Page Name: Type what you want your page name to be

5 Ex

N f
Pages » Create a Page

Create a Page

Your Page is where people go to learn
more about you. Make sure yours has all
the information they may need.

Page name (required) o
Gaby Klein Consulting

ora
name that helps explain your Page. Learn more about
naming your Page

Category (required)
Insuﬂ

Insurance Agent
Insurance company
Insurance Broker
Financial service
Bank

Franchise Broker

Local service

Desktop Preview =

Gaby Klein Consulting

Posts About Followers Photos Videos More *

Intro Posts *3 Filters
a 0 Followers

0 Page - Category

6 Category: Type in all relevant categories

7  Ex: Add "Insurance Agent" as a category.
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wanup risview

Create a Page

Your Page is where people go to learn
more about you. Make sure yours has all
the information they may need.

Page name (required) )
Gaby Klein Consulting
Use the name of your business, brand or organization, or a

naming your Page

Category (required) )

Insurance company X

Insurance Agen

Insurance Agent
Financial service Gaby Kleil‘l COI‘ISU'tiI‘Ig

Bank

Posts About Followers Photos Videos More *
Insurance Broker

Local service
Intro Posts

Shopping & retail
& 0 Followers

Sports & recreation
@ Page - Insurance company

8 Click "Create Page" to initialize your page.

Your rage s wnere peopie go o iearn
more about you. Make sure yours has all
the information they may need.

Page name (required) ®
Gaby Klein Consulting

Use the name of your business, brand or organization, or a
name that helps explain your Page. Learn mare about
naming your Page

Category (required) ®
Insurance company X

Insurance Agent X

Enter a category that best describes you.

Bio (optional)

Gaby Klein Consulting

Posts About Followers Photos Videos More »
Tell people a little about what you do.

Intro Posts
a 0 Followers
o Page - Insurance company

Create Page

By creating a Page, yoi

9  Enter your website URL in the Website field.
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23 Filters

23 Filters



x 0
Step1of5

Finish setting up your Page

Success! You've created Gaby Klein
Consulting. Now add more details to help
people connect with you.

@ Helps improve ad results
Contact /\

Ex@nn

US+1 = Phone number

Email

Location

Address

City/town

ZIP code

Desktop Preview

Gaby Klein Consulting

Posts About Followers Photos Videos More »

Intro Posts
a 0 Followers

o Page - Insurance company

10  Enter your business phone number.

x @
Step1of5

Finish setting up your Page

Success! You've created Gaby Klein
Consulting. Now add more details to help
people connect with you.

© Helps improve ad results

Contact

ebsite
yourwebsite.com o

US+1 -

Email

Location

Address
City/town

ZIP code
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Desktop Preview

Gaby Klein Consulting

Posts About Followers Photos Videos More *

Intro Posts
& 0 Followers

@ Page - Insurance company

23 Filters

23 Filters



11  Click "Next"

Email

Location

Address
City/town
ZIP code

Page health: Needs work
Compared to similar Pages with high
engagement.

Previous @

Customization and Branding

@ This step can also be done once you get into the page. Steps to follow
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Posts About Followers

Intro

0 Followers

ﬂ Page - Insurance company
R, +18005241774

@ yourwebsite.com

Gaby K

Photos

Videos



12  Click "Add profile picture" to upload an image for your page.

£
step 2 of 5

Customize your Page

Your profile picture is one of the first things
people see. Try using your logo or an
image people can easily associate with you.

@ Helps improve ad results

Desktop Preview

@
Add profile pictun

or drag and drop

@

Add cover photo

or drag and drop

Add action button Posts  About  Followers

Intro
a 0 Followers

o Page - Insurance company

Gaby Klein Consulting
Photos Videos More »

Posts

13  Click "Add cover photo" to set your page header image.

Customize your Page

Your profile picture is one of the first things
people see. Try using your logo or an
image people can easily associate with you.

@ Helps improve ad results

@
Add profile picture

or drag and drop

or drag and drop

Add action button Posts About Followers

Intro

E 0 Followers
0 Page - Insurance company
Page health: Needs work

Compared to similar Pages with high
engagement.

R, +18005241774

@ yourwebsite.com
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Gaby Klein Consulting
Photos Videos More »

Posts

23 Filters

23 Filters



/1\ OPTIONAL: Steps 14-18

14 Click "Add action button"

S P
people see. Try using your logo or an
image people can easily associate with you.

© Helps improve ad results

@

Add profile picture

or drag and drop

@
Add cover photo

or drag and o Gaby Klein Consulting

Add ac ion button Posts About Followers Photos Videos More *

Intro Posts 23 Filters
a 0 Followers

o Page - Insurance company

Page health: Needs work {, +18005241774

Compared to similar Pages with high

engagement. & yourwebsite.com
Previous Next
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15  Click "Try It"

i,
ML, <

20— |

Customize your action button ¢
auer messaging, or want to drive traffic to your site?

16  Click your preferred option. Then, click "Next"

Choose an option

Tell people how to engage with you by customizing the action
button at the top of your Page.

Help people support you

&g Book now
Connect a scheduling tool sa peaple can book appointments

£ Signup

Opens a website with a sign-up form

ﬁlq Start order

Opens a website for a restaurant

R Get tickets

Choose where people can find tickets

Ol Ol Gl ©

Get people to contact you
E’) Send message

Starts chat on Facebook Messenger

Send WhatsApp message
Starts chat through WhatsApp

Q, Ccallnow

Starts  phone call

O 0 0Ol ®

Send email

Send an email message
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17 Click "Save"

Action button X

Send message
This makes it easy for people to send you a message on Facebook.

Gaby Klein Consulting

' Messenger
Back
A " n

18  Click "Next

S e e s s g

people see. Try using your logo or an

image people can easily associate with you.

@
Add profile picture
or drag and drop
@
Add cover photo - -
or drag and crop Gaby Klein Consulting
Edit action button Posts About Followers Photos Videos More *

Intro Posts 23 Filters
a 0 Followers
o Page - Insurance company

Page health: Needs work t, +18005241774

Compared to similar Pages with high

engagement & yourwebsite.com

Previous
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19  Click "Skip" to bypass the WhatsApp connection step.

T
Once you connect your WhatsApp account,
you can add buttons for your Page
audience to message you on WhatsApp.

&

To get started, we'll send you a code on

‘WhatsApp. Just enter the phone number
associated with your WhatsApp account.

US+1 w WhatsApp number

Page health: Needs work
Compared to similar Pages with high
engagement.

Previous Skip

Posts About Followers

Intro

& 0 Followers

@ Page - Insurance company
R, +18005241774

@ yourwebsite.com

Gaby Klein Consulting
Photos Videos More *

Posts 23 Filters

20  Click "Invite Friends" if you want your profile to connect with your friends.

——— R oy ey
your friends to connect with it.

F ,
EREPSHIHIB
Invite friends

Page health: Needs work
Compared to similar Pages with high
engagement.

Previous Next
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Posts About Followers

Intro

& 0 Followers

© Page - Insurance company
R, +18005241774

& yourwebsite.com

Gaby Klein Consulting
Photos Videos More *

Posts 25 Filters

11



21 Click "Done" to finalize your Page setup.

e
Turn on these features to help make the
most of Gaby Klein Consulting. You can
change them anytime in Settings.

g Page notifications on your ()

profile

Don't miss updates about your
Page Gaby Klein Consulting while
you're switched into your profile
Gaby Klein. Learn how to switch

Marketing & promotional ()

emails about your Page
Find out about Meta products and
services that may help make Gaby
Klein Consulting a success.

Page health: Needs work
Compared to similar Pages with high
engagement.

Previous

Posts About Followers

Intro

& 0 Followers

@ Page - Insurance company
R, +18005241774

@ yourwebsite.com

Gaby Klein Consulting

Photos Videos More *

Posts

@ Now, you are inside your profile. Lets Customize it!

(skip any steps you previously filled out)
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23 Filters
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22

e w

Consulting

lashboard

am post

s across Meta apps.

; Suite A

23

ge Page

Saby Klein Consulting

fessional dashboard
ghts

ner

netization

Center

ate ads

»st Instagram post
tings

ols
rour business across Meta apps.

ta Verified
ds Center

ta Business Suite

Click "Add cover photo"

B Add cover photo

[I] Professional dashboard # Edit =4 Advertise

Share a thought...

Gaby Klein Consulting

0 followers « 0 following
® Insurance company

All

About Photos Followers Mentions More v .

About

Name pronunciation

Click "Upload photo" to upload a new cover photo.

0]
B Add cover pht
Share a thought... Choose cover photo
Upload photo
= Gaby Kleln consu Itlng HD Professional dashboard
0 followers « 0 following
® Insurance company
A
A
All About Photos Followers Mentions More v
About Name pronunciation
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24  To upload a profile photo, click this image.

ge Page

Saby Klein Consulting

fessional dashboard
ghts

ner

netization

Center

ate ads

»st Instagram post
tings

ols

rour business across Meta apps.

ta Verified

ds Center

ta Business Suite

-0

followers « 0 following
Insurance company

All About

About

Followers Mentions More »

Name pronunciation

25 Click "Choose profile picture"

ge Page

Saby Klein Consulting

fessional dashboard
ghts

ner

netization

Center

ate ads

»st Instagram post
tings

ols

rour business across Meta apps.

ta Verified

ds Center

ta Business Suite
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0]

aby Klein Consulting

B Add cover pht

HD Professional dashboard #" Edit =4 Adve

B Add cover pht

Share a thought...

A

(8) See profile picture

B Choose profile picture

Gaby Klein Consulting
0 followers « 0 following
S Insurance company

H Mentions More v

About

Name pronunciation

HD Professional dashboard #" Edit =4 Adve

14



26  Click "Upload photo"

Choose profile picture X

+ Upload photo Fd

Suggested photos

Uploads

Profile pictures

Profile Details

27 Click "EDIT".

Lonsuiung

lashboard

am post

s across Meta apps.

5 Suite A

Add cover photo i

Share a thought...

Gaby Klein consu Iting D Professional dashboard = Advertise

0 followers + 0 following
® Insurance company

All About Photos Followers Mentions More v

Finish setting up your Page x . What's on your mind?

Add the essentials people look for so your Page feels

complete and trustworthy. _

Not started B Live video (& Photoyvideo D Reel
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& OPTIONAL: You do not need to complete all of the following steps. Up to you!

28 Click "INTRO", then click "About you" to fill out your bio.

cebook @ i « i O 8
e D)
Consulting
All About Photos Followers Mentions More *
lashboard -
About Bio
@- About you
reetory
Personal details 3 Insurance company
Details
Links
am post .
Communities
Services
~ Offers
s across Meta apps.
Work
Education
A
) Hobbies
; Suite A
Interests
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29 Here, write a short intro about yourself. Then, click "SAVE".

o am -
acebook @ p ‘Gﬂ @ Eii ﬂ . [ ]
e 0] T—

Consulting
All About Photos Followers Mentions More »
lashboard 5
About Bio
Intro Public
R Edit bio
Personal details e AR
Details
0/255
Links
am post Communities i
Pinned details
Services
(3 Insurance company &
~ Offers
s across Meta apps.
Work
Education
A
Hobbies
5 Suite A
Interests
A " n 8 n g R "
30 Click "CATEGORY". Then, click "Edit Categories" to add more.

o -
scebook @ = = W oo 86
e o T
Consulting

All About Photos Followers Mentions More *
lashboard

Category

Insurance company - Insurance Agent

Edit categories

Details

Links

am post

Communities Get Specific.

Services Examples
& Offers medicare, life insurance,
T long-term care, etc.

s across Meta apps.

Education
) Hobbies
; Suite A

Interests

Made with Scribe - https://scribehow.com



31 Click "PERSONAL DETAILS". Add any necessary details.

WAZ Uapy Kiemn Lonsuiung

Professional dashboard
Insights

Planner

Monetization

Ad Center

Create ads

Boost Instagram post

O N A G H @S

Settings

More tools
Manage your business across Meta apps.

{-2} Meta Verified
Leads Center

(E) Meta Business Suite

32 Click "DETAILS". Then, fill in any information regarding your business.

{ G ) Gaby Klein Consulting

Professional dashboard
Insights
Planner

Monetization

8 & @ &

Ad Center
Create ads

Boost Instagram post

O N A

Settings

More tools
Manage your business across Meta apps.

{-2} Meta Verified
Leads Center

(D Meta Business Suite

All About Photos Followers

Mentions More »

About

Intro

Personal details

Links

Communities

Services

Offers

Work

Education

Hobbies

Interests

Travel

Contact info

Location

@ Current city or town

Hometown

@ Hometown
Birthday

B3 Birthday

Status

00 Relationship status
Family members

('p Family

Gender

@ Not specified

Gender

Languages

@ Languages

Favorite quotes

All About Photos Followers

Mentions More v

About

Intro

Category

Communities

Services

Offers

Work

Education

Hobbies

Interests

Travel

Contact info

Rating and reviews

{_‘3‘ Rating and reviews: On
Not yet rated (0 Reviews)

Price range

@ Price range

Address

@ Address

Hours

Service area

@ Service area
Diversity info

ﬂ Diversity info
Founding date

é Founding date

Privacy and legal info
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33  Click "LINKS". Then, click "EDIT" to add any necessary links.

0= *

i @ G @ « © @ oo 86
e - D] e
Consulting

All About Photos Followers Mentions More » .
lashboard )

About Links

Add up to 10 links.
Intro
Category ¢ yourwebsite.com

Personal details

Details

am post
P Communities

Services

Offers

s across Meta apps.
Work
Education
Hobbies

5 Suite A

Interests

34 Click "Add link"

Gaby Klein Consulting All About Photos Followers Mentions More *
sfessional dashboard About Links
. Add up to 10 links.
ights Intro .
@ Public
inner Category
e Link description
anetization Personal details
| Center Details o
http://yourwebsite.com/
zate ads Links
i Remoye
ost Instagram post Communities
ttings Services (&
yols IS Offers
your business across Meta apps. Cancel
Work
>ta Verified
Education
ads Center A
Hobbies
:ta Business Suite A
Interests
Travel

Contact info
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35 add Links and Descriptions, then click "Save".

Lonsurung .
All About Photos Followers Mentions More »
lashboard 3
About Links
Add up to 10 links.
Intro
@ Public
Category
Link description
Personal details
Details L0 "
http://yourwebsite.com/
Links
am post B W Remove
Communities
Services & Addlink
~ Offers
s across Meta apps.
Work
Education
A
) Hobbies
5 Suite A
Interests
Travel

Contact info

Cancel O

36 Click "COMMUNITIES". Then, click "Facebook groups" to join relevant groups.

Consulting Al About  Photos  Followers
lashboard About

Intro

Category

Personal details

Details

am post

~ Offers
s across Meta apps.
Work
Education
A
Hobbies
; Suite A
Interests
Travel

Contact info

PR ooy and legal info
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Mentions More «

Favorite groups
Add up to 10 of your favorite groups.

928 Facebook groups

Joining Facebook groups can help you
find clients, network, learn from peers,
share strategies, etc.

Examples:

Insurance Professionals Network,
Insurance Sales & Marketing,
Insurance Agency Growth,
Local BNI newtorking goups

20



37  Click "SERVICES". Then, fill out "Specialties and services" & "Credentials"

ge 0]

in Consulting

| dashboard

jram post

ess across Meta apps.
d
r

:ss Suite

All About Photos Followers Mentions More v
About Specialties

Intro Specialties and services
Category Credentials

Personal details

Details

Links

Communities

Offers

Work

Education

Hobbies

Interests

Travel

@ Credentials

38 Fillin the fields and click "save".

Consulting

lashboard

am post

s across Meta apps.

5 Suite A

All About Photos Followers

Mentions More »

About

Intro

Category
Personal details
Details

Links
Communities
Services

Offers

Work

Education

Specialties

Add up to 10 specialties.

[ Add a specialty or service

Required
Add a description
0/150

1= Add a specialty or service

Credentials

@ Credentials

Cancel O

Hobbies

Interests

Travel

Contact info

Privacy and legal info

Made with Scribe - https://scribehow.com

v

Example: CFP,
LUTCF, RSSA,
MMC, CRM, etc.

Example: IUL, Medicare
plans, Critical illness,
Retirement planning, etc.

27



39 Click "WORK". Then, click "Work experience".

® = sﬂ © °
e -0} ———
Consulting
All About Photos Followers Mentions More » i
lashboard
About Work
Intro @ Work experience
Category
Personal details
Details
Links
am post
P Communities
Services
~
s across Meta apps.
A
) Hobbies
5 Suite A
Interests
40 Filli les. Th lick " "
1IN any necessary roles. en, Click "save'.
Consulting
All About Photos Followers Mentions More » ese
lashboard
About Work
Intro @ Public
Category
Company
Personal details
Required
Details -
Position
Links
Required
am post o ) o
Communities Time Period
From Year v
Services
| currently work here
~ Offers
s across Meta apps. )
City/Town
Work
Education o
A Description
) Hobbies
5 Suite A
Interests

Travel Cal "CO

Contact info
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41 Click "Education". Then, fill in any necessary education.

WAZ Uapy Kiemn Lonsuiung

All About Photos Followers Mentions More «
Professional dashboard
About College
[E] Insights
Intro @ College
Pl .
@ anner Category High school
Monetization
i Personal details Iﬂ] High school
Ad Center
"t_rﬂ Details
@ Create ads )
Links
@ Boost Instagram post mmumitiae
{é} Settings Services
More tools = Offers

Manage your business across Meta apps.
{-2} Meta Verified

Leads Center A

(E) Meta Business Suite A

Interests

Travel

Contact info

'+ Advertise Privacy and legal info

42 Click "Contact info". Click and fill in as many fields as you find necessary.

Py Lwaoy miein Lonsuiung Al About  Photos  Followers  Mentions  More ¥
Professional dashboard About Social media
@ Insights Intro é) Social media
& Planner Category Phone
;35 Monetization Personal details Q,  +1800-524-1774 4— e
Mobile
%) Ad Center Details .
Email Most necessary fields.
@ Create ads Links
Email ﬁ =
@ Boost Instagram post Communities
Messenger
{é} Settings Services
@ Gaby Klein Consulting
More tools ~ Offers
Manage your business across Meta apps. WhatsApp Ll
Work
{-2} Meta Verified @ Whst=App
Education Media kit
Leads Center A edla X
Hobbies B e
(E) Meta Business Suite A &) Mediait
Interests

Contact info

apdl legal info
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& OPTIONAL! (only if you feel it is necessary)

43 Click "Names"

...... e i -—

i G ; Gaby Klein Consulting

Professional dashboard
Insights

Planner

Monetization

Ad Center

Create ads

Boost Instagram post

G ORAMNSY H @B

Settings

More tools ~

Manage your business across Meta apps.

@ Meta Verified

Leads Center A

(2) Meta Business Suite A

B e L ST

nuvu
Intro
Category
Personal details
Details
Links
Communities
Services
Offers
Work
Education
Hobbies
Interests
Travel
Contact info
nd legal info

Names
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]

P e

@ Name pronunciation

Other names

Aa  Add other names
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